Do You Know a BAYADA Hero?
How you can honor a BAYADA careqgiver

At BAYADA Home Health Care, we
believe that our clients and their
families deserve the highest quality
home health care. We constantly strive
to honor those BAYADA health care
professionals who embody our mission
and core values of compassion,
excellence, and reliability. The Hero
Program is one way we recognize our
BAYADA caregivers.

Through stories shared by both clients
and office personnel, we learn about
the ways that many of our BAYADA
caregivers are improving the lives of
our clients and their families. With
your help, we can recognize the
Heroes among us.

Do you know a Hero who you’d
like to nominate?

Complete and submit the form below.

We would love to hear from you!
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BAYADA 2017 Heroes of the Year

We are so proud to share that Anne Pannone, HHA; Cathy Medeiros, LPN; Rachel
Gotshall, RN; and Sarah Kelly, PT were most recently recognized as our Heroes of the
Year at a companywide special ceremony as a tribute to their fine work.

Following are some client and family caregiver comments about our Heroes of the Year.

HHA Anne Pannone | Philadelphia, PA

“Anne is amazing. She greets everyone with a smile and a song.
"= She has been an advocate for me and has made such a positive

impact on my life.”

LPN Cathy Medeiros | Rock Hill, SC

“Nobody knows how to take care of my son as much as Cathy does.
She’s like a second mom to him. You can see it. How she is able to
interact with him is like no other person.”

RN Rachel Gotshall | Mount Laurel, NJ

“A Hero is somebody that goes above and beyond what’s expected of
them. Rachel is my Hero because she has saved my life. She made me
remember all the good things that | had and that there were people
that cared about me, not just my parents.”

PT Sarah Kelly | Denver, CO

“I had MRSA in my leg, and so, it had to be amputated. After that, it was
extremely hard to be positive because every time | turned around, I'd run
into the wall. Sarah taught me how the prosthetic was supposed to fit
and how to walk. | am so thankful for her.”

Hero Program Nomination Form

| would like to nominate

as a Hero.

BAYADA caregiver name

[INurse

[JAide

[C1BAYADA employee

[ Therapist

[]other
Please explain

CJBAYADA client C other

[please contact me for more information.

OR

[Here are some specific examples of how my BAYADA Hero works with compassion, excellence, and reliability:

My BAYADA office is:

City, State (please print)

Your name

Date Phone number

Email address
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