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What is written is remembered.
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bout the Creative Team: Author Christine McLaughlin,

ounded in 1975 by J. Mark Baiada, BAYADA Home

based in Oreland, Pennsylvania, writes and edits on

Health Care has evolved from a plucky start-up to a

national leader in its field. Today, BAYADA health care

books on dog and cat first aid, Philadelphia: A Photographic

professionals provide nursing, rehabilitative, therapeutic,

Portrait, and articles for and about health care providers.
Editor and Project Manager Marian Calabro manages
business anniversary projects for national clients. She is the
president of CorporateHistory.net, in Hasbrouck Heights,
New Jersey. Production Manager and Art Director Christine
Reynolds specializes in historical publications and exhibitions.
Based in Waltham, Massachusetts, she has designed nine
business histories for CorporateHistory.net and numerous
projects for Boston-area clients.
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40 Years of Compassion, Excellence, and Reliability

a variety of topics. Her work includes American Red Cross

hospice, and assistive care services to 26,000 clients a week
from 290 offices in 21 states and India. Guiding these home
health care specialists—and the BAYADA employees who
support them—is The BAYADA Way.
As a printed document and a daily reference,
The BAYADA Way fits in the palm of one hand. As a deeply
rooted philosophy, it lives within each employee, serving as a
unifying expression of BAYADA’s mission, vision, beliefs, and
values. With an unwavering dedication to helping people
have a safe home life with comfort, independence, and
dignity, BAYADA professionals look to The BAYADA Way to
guide them in providing care with compassion, excellence,
and reliability.
This first-ever written history of BAYADA resonates
with the voices of the employees who live The BAYADA
Way: long-timers, newcomers, and “The Baiada Bunch,”
which includes Mark, his wife Ann, and their five children.

40 Years of Compassion, Excellence, and Reliability
45 North 2nd St., Third Floor,
Philadelphia, PA 19106
www.bayadapress.com

All of them freely share the experiences that make this
company unique as a place to work hard, think big, show
love, and make a vital difference in the lives of clients and
their families.

