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A Message from Mark Baiada
Founder and President, BAYADA Home Health Care

Wow—BAYADA is celebrating
forty years of helping people have
a safe home life with comfort,
independence, and dignity this year!
That makes me feel proud.
From our start in 1975, helping
people has been—and will always
be—our singular purpose. It is
the driving force behind The BAYADA Way,
our company philosophy, and the heart of
everything we do.

www.bayada.com

Recognize BAYADA Caregivers During
Our Annual Contest
At BAYADA, we believe that
our employees are our greatest
asset. We strive to honor those
professionals who embody our
mission to help people have a safe
home life and who deliver care with
the highest professional, ethical, and
The BAYADA Way to go! contest
safety standards. Our ultimate goal
RECOGNIZING RELIABILITY
is to provide reliable services that
enable our clients to live their lives to
the fullest with a sense of well-being, dignity, and trust.

While I am proud of reaching this milestone, I
continue to be humbled by the trust you, our
clients, place in us every time one of our caregivers
enters your home. From the young mother
who can sleep peacefully at night knowing
her medically-fragile child is being cared for by
her BAYADA Nurse, to the senior citizen who
can remain living independently at home with
the helping hand of his BAYADA Home Health
Aide—I feel good knowing that BAYADA Home
Health Care has made a real difference in your life.

Our new The BAYADA Way to go! contest gives you an opportunity to
recognize your BAYADA caregiver for demonstrating reliability—a
core value of The BAYADA Way. Submit a ticket on behalf of a
BAYADA caregiver as an entry into our contest.

And you have made a difference in our lives,
as well, inspiring us every day to work hard to
provide the very best home health care services.
You deserve no less.

Clients and family members can submit tickets on behalf of a BAYADA
caregiver who demonstrates The BAYADA Way by providing the
highest quality home health care services.

As we continue to grow and serve more people
each year, we never lose sight of our original
vision of helping every client live independently at
home. I’d like to sincerely thank you for allowing
us into your homes and lives for the past four
decades. It has truly been an honor and privilege.
As we celebrate this birthday and look ahead
to many more, we remain committed to always
providing the very best care with
compassion, excellence, and reliability.

One winner per week from the pool of tickets will be randomly chosen
in each of our 280 plus offices. On May 1, companywide grand prize
and runner-up winners will be randomly selected from the preliminary
winners. All winners will be presented with certificates to redeem
through GiftCertificates.com.

How you can participate

Additional tickets are also available through your local office or you
can download a ticket from our bayada.com website. Contest rules
and prize information can be found on our website, too.
If you have any questions related to The BAYADA Way to go! contest,
please contact your office. We look forward to your participation as we
strive to recognize our BAYADA professionals!

View a video of Mark’s message >>

Best regards,

Learn more about BAYADA’s history >>
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New Dementia Specialty Training Program Helps us Better
Meet the Needs of our Clients and Families
Successful pilot program will roll out to additional offices in 2015
Dementia is a progressive neurologic
disease that slowly affects a person’s
memory, emotions, coordination, and
balance. As time goes on, caring for
someone with dementia can become
especially challenging for a family caregiver,
as their loved one will eventually need
assistance with most of their daily personal
and household needs. To better meet the
evolving needs of our clients with dementia
and Alzheimer’s—while providing the
family with much-needed support and
respite—BAYADA Home Health Care
has developed a new dementia specialty
training program for our caregivers.

“Attentive, caring, tender, gentle, loving,
and reliable. All of these words describe
Patricia and her caring for my wife, Judith,”
says Lawrence R., husband of a client with
Alzheimer’s. “We have been blessed to
have Patricia provide care for my wife. My
wife is always very happy when Patricia
arrives in the morning. Not only does
Patricia efficiently do the bath and feeding
cares, she engages Judy throughout the
day singing, dancing, walking about the
house. I can fully put my trust in my wife’s
care with Patricia, and this allows me to
get out to my health club and various day
errands without worry.”

This six-hour classroom training provides
in-depth education about the stages of
dementia and how it affects the brain. Our
caregivers are provided with various tools
and strategies to help keep our clients
engaged, manage difficult situations, and
empower and provide independence to
our clients. In addition, all office personnel
received education on dementia and are
able to respond appropriately to the needs
of our clients. Our Delaware Assistive Care
and Main Line, PA Adult offices participated
in a pilot program, and the families served
by these specially trained home health
aides are very pleased with the high level
of personalized care they provide to their
loved ones.

A higher level of understanding
for more compassionate,
personalized care
Having received an in-depth education
of what dementia is and how it affects
the brain has helped our caregivers better
understand and anticipate our clients’
needs and behaviors. It gives them the
confidence to find creative ways to work
through difficult situations, and the
compassion to always treat our clients with
dignity. Our family caregivers, such as Mary
W., daughter of a client with dementia,
appreciate how the specialized dementia
training has helped improve their loved
ones’ quality of life.

“Beth L. has worked with my mother, who
has been in the severe stages of dementia,
for more than a year. Beth is very patient,
compassionate, and caring with my mom,
who is not always the easiest client to deal
with!” says Mary. “Beth is very adept at
finding creative ways to distract my mom. She
fixes her hair and nails, picks out jewelry for her
to wear to make her feel special, and spends
a lot of time doing projects and crafts with my
mom, trying to keep her busy. She is great
at making my mom feel involved in a special
project or cooking a dish for dinner, which
makes my mom feel valued and important.”
Mary continues, “Beth always remains very
calm, even as my mom’s agitation can begin
to grow. She also knows how to soothe her
and get her back to a ‘better place’ when she
starts to get sad or cry—which is often! Beth
has been a blessing in my mother’s household,
and my whole family is truly appreciative for all
of the love and care she has brought into the
home.”
Dementia affects everyone differently, and
the dementia specialty training program
helps our caregivers to provide care that is
personalized to meet the specific needs of
each client. We are thrilled at the success of
our pilot program and are excited to roll it
out to additional BAYADA offices over the
course of the year. n

Calling All Clients: Make Your Voice Heard
By working together with other clients and
employees, you can make a difference in
Washington and your state Capitol.
Government plays a major role in funding
and regulating home health care services.
BAYADA has a team of professionals
working with legislators to ensure home
health care services are adequately provided.
We have developed the Legislative
Advocacy Center website for staff and

clients. This website provides a quick
and simple way to educate your
legislators about home health care
and the issues you care about.
We welcome you to sign up on
the advocacy website by visiting
www.advocacy.bayada.com and
clicking “New? Register here” on the right
hand side of the page. This free tool also
provides sample letters, resources, and
email notifications about issues.

For additional information, contact
the Government Affairs Office at
advocacy@bayada.com or call
215-546-2806. n

Helping You Live Your Life to the Fullest for 40 Years: Share Your Story!
At BAYADA, we strive to give seniors back
their independence and their dignity. We
provide comfort and companionship to
those who are alone. We help parents
sleep better at night knowing their child
is being cared for by their BAYADA
Nurse. We make it possible for medically
fragile children to go to school and for
grandparents to attend their grandchild’s
recital. We keep families together at home
for the holidays and help make it possible
for elderly couples to celebrate another
anniversary in the comfort of home. Every
day, for the past 40 years, we have been
bringing The BAYADA Way to life by
helping people live their lives to the fullest.
We know that you have many
heartwarming stories—past and present
—of help and hope, and we want to

Share

Your

Story!
share them. We are always looking for
your personal stories about your home
health care services—from life-changing
accomplishments to simple, every day
victories.
Your stories may be used in a variety of
internal and external communications,
including on our website and social

media channels, in newsletters, media
outreach, care studies, or as recruiting
material testimonials in our BAYADA
brochures and advertisements. We are
also hoping to use these stories in an
exciting video campaign of heartwarming
“vignettes” that simply, but beautifully,
reflect how we are fulfilling our mission
of helping people have a safe home life
with comfort, independence, and dignity.
Do you have a story about your care and
successes that you’d like to share? Please
email CAREconnection@bayada.com or
call the BAYADA Communications office
at 856-273-4600 if you’d like to participate
in our storytelling efforts. Thank you in
advance for your willingness to share your
stories and help other potential clients in
the process. n

CLIENT

CORNER
BAYADA Client Has New Outlook on Life—Thanks to HawaiiCon
Paul G., a BAYADA client with our Habilitation office in Hilo,
HI, has autism spectrum disorder (ASD)—a diagnosis that has
limited his social interactions. However, it has not dampened
his aspirations to be a successful artist and fantasy writer.
Knowing Paul’s love of video games, art, sci-fi, and fantasy
movies, BAYADA Skills Trainer Jeremy Wilson introduced his
client to Dungeons and Dragons, a tabletop role-playing
game. Paul was so fascinated with this socially interactive
game that he was able to gradually expand his social skills
and feel less anxious in group settings. After several months
of regular Dungeons and Dragons sessions, Jeremy invited
Paul to accompany him to HawaiiCon, a science, sci-fi, and
fantasy convention. At HawaiiCon, they met another BAYADA
health care professional, played games with attendees, and
participated in panel discussions. Paul recounts, “There were
tons of celebrities and attendees who I had the honor of
meeting.”
Paul even had the opportunity to assist the HawaiiCon staff
with merchandizing and received a staff t-shirt. With plenty
of people attending this annual event, Paul felt “at home in

a crowd of hundreds.” He
has a new outlook on his
life and says, “I want to be
active in my community! I
defied my disability and had
so much fun.” Paul hopes
that more people with ASD
will have the opportunity to
experience a social event,
such as HawaiiCon, as he
did. n

Paul (left) with fantasy and sci-fi writer
Ramsey Lundock

HawaiiCon has graciously offered an admission discount to
BAYADA employees and clients to ensure that individuals with
special needs do not miss out on the chance to share in this
wonderful experience. The attendance will be capped at 1,200,
so this offer is limited to the first 30 attendees.
If you are interested in attending HawaiiCon 2 from
September 10 – 13, 2015, please contact Jeremy at
teambayada@gmail.com or 808-640-7429.

Would you like to share your story or ideas for this publication? Please call the
Communications office at 856-273-4600 or email CAREconnection@bayada.com.

BAYADA Communications Office
5000 Dearborn Circle
Suite 300
Mt. Laurel, NJ 08054

CARE Connection is a publication for BAYADA clients and their families.

Client Satisfaction Surveys
Give a shoutout to the standouts; Let us know if we can do better
The BAYADA Client Satisfaction Survey provides another
opportunity to acknowledge caregivers that have gone above
and beyond to provide quality care in your home. Along
with rating your BAYADA services in the survey’s 1 to 5 scale
questions, give your all-star nurse, aide, therapist, or client
services manager a shout out in the comment section at the
end of the survey. Let us know who exemplifies the BAYADA
core values of compassion, excellence, and reliability.
While recognizing our best employees is among the highest
priorities at BAYADA, improving service that has fallen short is
even higher. Use the comments section of the survey to voice
concerns you may have about the quality of service you are
receiving from BAYADA. The rating questions are an excellent
measurement tool that let leaders know where we need to

focus our improvement efforts when we receive low scores.
Letting us know why you feel that way and how you think we
can improve in your comments can be even more constructive.
To ensure your voice is fully heard, we encourage you to sign
your client satisfaction survey. This allows us to share your
comments with BAYADA leadership and your local service office
completely unedited. If you do not sign your survey, we omit
certain aspects of comments to preserve your anonymity.
For questions about the BAYADA Client Satisfaction Survey,
please call 856-380-0277 or email clientsatisfaction@bayada.com.
Thank you for helping us continuously improve by evaluating
BAYADA’s services and providing feedback on the Client
Satisfaction Survey! n

BAYADA SPECIALTY PRACTICES

Home Health Care • Pediatrics • Hospice • Habilitation
Services may vary by location

www.bayada.com

