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A Message from Mark Baiada
Founder and President, BAYADA Home Health Care

Wow—BAYADA is celebrating
forty years of helping people have
a safe home life with comfort,
independence, and dignity this year!
That makes me feel proud.
From our start in 1975, helping
people has been—and will always
be—our singular purpose. It is
the driving force behind The BAYADA Way,
our company philosophy, and the heart of
everything we do.

Recognize BAYADA Caregivers During
Our Annual Contest
At BAYADA, we believe that
our employees are our greatest
asset. We strive to honor those
professionals who embody our mission
to help people have a safe home life
and who deliver care with the highest
professional, ethical, and safety
The BAYADA Way to go! contest
standards. Our ultimate goal
RECOGNIZING RELIABILITY
is to provide reliable services that
enable our clients to live their lives to
the fullest with a sense of well-being, dignity, and trust.

While I am proud of reaching this milestone, I
continue to be humbled by the trust you, our
clients, place in us every time one of our caregivers
enters your home. From the young mother
who can sleep peacefully at night knowing
her medically-fragile child is being cared for by
her BAYADA Nurse, to the senior citizen who
can remain living independently at home with
the helping hand of his BAYADA Home Health
Aide—I feel good knowing that BAYADA Home
Health Care has made a real difference in your life.

Our new The BAYADA Way to go! contest gives you an opportunity to
recognize your BAYADA caregiver for demonstrating reliability—a
core value of The BAYADA Way. Submit a ticket on behalf of a
BAYADA caregiver as an entry into our contest.

And you have made a difference in our lives,
as well, inspiring us every day to work hard to
provide the very best home health care services.
You deserve no less.

Clients and family members can submit tickets on behalf of a BAYADA
caregiver who demonstrates The BAYADA Way by providing the highest
quality home health care services.

As we continue to grow and serve more people
each year, we never lose sight of our original
vision of helping every client live independently at
home. I’d like to sincerely thank you for allowing
us into your homes and lives for the past four
decades. It has truly been an honor and privilege.
As we celebrate this birthday and look ahead
to many more, we remain committed to
always providing the very best care with
compassion, excellence, and reliability.

One winner per week from the pool of tickets will be randomly chosen
in each of our 280 plus offices. On May 1, companywide grand prize
and runner-up winners will be randomly selected from the preliminary
winners. All winners will be presented with certificates to redeem
through GiftCertificates.com.

How you can participate

Additional tickets are also available through your local office or you
can download a ticket from our bayada.com website. Contest rules and
prize information can be found on our website, too.
If you have any questions related to The BAYADA Way to go! contest,
please contact your office. We look forward to your participation as we
strive to recognize our BAYADA professionals!

View a video of Mark’s message >>

Best regards,

Learn more about BAYADA’s history >>
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Visit the Enhanced Pediatric Website
On Monday, January 19, the enhanced, more
personal and inviting www.bayada.com/pediatrics
website debuted its robust, comprehensive
information and resources.
Highlights of the site include:
•

Comprehensive Pediatric Care Resources
page featuring tips; questions to ask;
disease-specific, community, and home
equipment resources; and support groups

•

Video message from Mark and Ann Baiada

•

Heartfelt videos that tell the BAYADA story
through the eyes of the client, family, and
their nurses

•

Robust recruitment site featuring
videos of employees sharing why they
love working at BAYADA

•

Message from Pediatric Specialty
Practice Leader Karen Buttler

•

Comprehensive description of the
services BAYADA provides at home
and school

•

Transitional Care Program information

We hope you find the improved
site helpful. n

BAYADA Receives Clinical Care Research Grant from Cure SMA
BAYADA Pediatrics has been awarded a
$30,000 clinical care grant from Cure SMA,
an organization dedicated to supporting
families affected by spinal muscular atrophy
(SMA) and to fund research leading to a
treatment, and, eventually, a cure. The
funding will allow BAYADA to develop a
pilot study involving hands-on simulation
lab training to help family members care for
the complex medical needs of their children
with SMA.

clients, giving them the confidence they need
to handle emergency medical situations.”

The Pediatric Specialty Practice has selected
10 BAYADA Pediatrics offices to participate in
this noteworthy pilot study.

Born with SMA,
BAYADA client Jack
Freedman, who is
now 19, has received
nursing care from
BAYADA at home
and school for most
of his life. “When
the nurses head
home and I am Jack’s
BAYADA client Jack
caregiver, I want to
Freedman, right, with his
be sure that I know
dad, Dr. Al Freedman
how to handle an
emergency,” said Dr. Al Freedman, BAYADA
consultant and Jack’s dad. “Thanks to the
training I received in the SIM lab, when Jack had
a seizure, I was better prepared to respond. I got
his BiPAP mask on him faster and I was able to
get him the oxygen he needed,” he explained.
“If I hadn’t acted quickly, the seizure could have
led to more serious complications for Jack.”

“BAYADA was the first home health care
agency to offer simulation lab training to our
nurses,” said Director of Pediatric Simulation
Operations Heather Kuzura. “We are so
proud to partner with Cure SMA on this pilot
study. The funding will allow us to pioneer
SIM lab training with the parents of our

According to Cure SMA, nowhere in
the Unites States is there a program for
continuing education for family caregivers
of children with SMA. “We anticipate that
ongoing and convenient family caregiver
training will empower the caregivers of
children with SMA with greater confidence

Pediatric Specialty Practice Director of Special
Programs Deborah Boroughs wrote the grant
and will serve as principal investigator for the
pilot. Deborah explained, “Data confirms that
repetitive caregiver education improves survival,
decreases frequency and lengths of hospital
stays, and decreases complications and costs for
these children.”

and skills, and will lead to improved clinical
outcomes that enhance and extend the lives
of children with this disease,” said Kenneth
Hobby, president of Cure SMA.
At the conclusion of the 12-month pilot,
BAYADA will identify family concerns, skill,
and confidence levels pre and post-training.
“The different perspectives of the family
caregivers should yield important information
for tailoring future trainings to the individual
needs of the families,” said Deborah.
Since 1984, Cure SMA has invested $57
million in research that has led to improved
treatment and quality of life for people with
SMA. Each year, scientists and physicians
representing some of the world’s most
prestigious institutions submit grant proposals
to Cure SMA. This year, BAYADA Home Health
Care was the only home health care agency to
be awarded grant funding.
“I am so pleased that BAYADA took the
initiative to apply for this grant. Parents like
me will appreciate training that helps us to
keep our children safe,” said Al, who serves
on the Medical Advisory Board of Cure SMA
(but was not involved in evaluating BAYADA’s
grant proposal). “I feel lucky that Jack
receives his care from a home health agency
that offers me such specialized support.” n

Would you like to share your story or ideas for this publication? Please call the
Communications office at 856-273-4600 or email CAREconnection@bayada.com.

Calling All Clients: Make Your Voice Heard
By working together with other clients and
employees, you can make a difference in
Washington and your state Capitol.
Government plays a major role in funding and
regulating home health care services. BAYADA
has a team of professionals working with
legislators to ensure home health care services
are adequately provided.

We have developed the Legislative Advocacy
Center website for staff and clients. This website
provides a quick and simple way to educate
your legislators about home health care and the
issues you care about.

hand side of
the page. This
free tool also
provides sample letters, resources, and email
notifications about issues.

We welcome you to sign up on the advocacy
website by visiting www.advocacy.bayada.com
and clicking “New? Register here” on the right

For additional information, contact the
Government Affairs Office at
advocacy@bayada.com or call 215-546-2806. n

Kasey D.—Thriving at Home
On September 16, 2011, BAYADA’s Mount
Laurel, NJ Pediatrics office began caring for
Kasey D.—a beautiful, curly-haired baby girl
with sparkling green eyes and a capturing smile.
RN Andrea Grady remembers her first day with
Kasey very well. “She was my very first daytime
case, and from the very start, she was unique.
Busy is the word I would use to describe her—
she’s always on the go.”
Kasey was born
prematurely
at 26 weeks
on September
24, 2010.
Her parents,
Mary and
Jack, watched
helplessly
as their little
girl fought for her life,
surrounded by machines,
tubes, and wires. In
addition to an atrial septal
defect (ASD)—a hole in
the interior wall of the
heart—Kasey had a feeding
tube inserted through her belly button and a
tracheostomy that enabled her to breathe. She
was also diagnosed with chronic lung disease,
requiring frequent oxygen use. Kasey spent the
first 299 days of her life in the hospital before her
parents could take her home.

A day in Kasey’s life
A day with Kasey is always filled with excitement
and new experiences. Andrea arrives to her
home in the morning and begins her day. She
bathes Kasey and gets her dressed, administers
her medication, and begins feedings. “Kasey
is beginning to learn how to eat foods orally.
This is a big and scary step for her. She has
never done this before. She still receives all of
her nutrients through her G-tube, but we are
introducing her to puréed foods. Eventually, she
will master this and will have her feeding tube
removed,” says Andrea.

What do your nurses do?
Help me eat, go to school
with me, and check my pulse ox.
What do you want to be when you grow up?
A teacher or maybe a nurse.
What do you want to tell your BAYADA Nurses?
I got my trach out and now I’m home! n

Kasey has another big change in her life—she’s
going to school! “Andrea accompanies her to
afternoon pre-kindergarten and provides medical
care and love when we can’t be there,” Mary
shares. And this bright, active little girl is more
than ready for this step in her life. “She’s so smart.
She loves to read to me and soaks up information.
She knows all of her medication, understands all
the procedure terms, and can even start her pump
under supervision,” Andrea adds.
When they arrive home, Andrea administers
Kasey’s afternoon medications and works on
PT and OT goals. Once Kasey’s night nurse
arrives, Andrea says her goodbyes and leaves for
the day. “It has been a pleasure watching her
grow,” Andrea shares. “Her doctors comment
on how well she is developing. I know one day
she will no longer need our care, and that will
mean we’ve done our job.”

A few last thoughts from Kasey
Do you like having nurses?
Yes.
Why do you have nurses?
Because I earned them, like stickers!

CLIENT

Kasey continued to grow and thrive at home.
After she turned two and was able to be out
more in public, Kasey began participating in
dance classes, gymnastics, and soccer. In fall
2013, her trach was removed, and one year
later, she had reconstructive surgery to fix the
hole left in its place. “We were happy her lungs
had developed to a point that she no longer
needed her trach or vent. We are excited to
finally let her do some things that she has
wanted to do, like go swimming and take a

shower,” Mary says. Since her surgeries, she has
begun taking karate and is proud of what she is
able to do.
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CARE Connection is a publication for BAYADA clients and their families.

Client Satisfaction Surveys
Give a shoutout to the standouts; Let us know if we can do better
The BAYADA Client Satisfaction Survey provides another
opportunity to share your feedback about the services
you receive.
While recognizing our best employees is among the
highest priorities at BAYADA, improving service that has
fallen short is even higher. Use the comments section of
the survey to acknowledge good service or share any
concerns you may have about the quality of service you
are receiving from BAYADA.
The 1-5 scale rating questions are an excellent measurement
tool that let leaders know where we need to focus our
improvement efforts when we receive low scores. Letting

us know why you feel that way and how you think we can
improve in your comments can be even more constructive.
To ensure your voice is fully heard, we encourage you to sign
your client satisfaction survey. This allows us to share your
comments with BAYADA leadership and your local service
office completely unedited. If you do not sign your survey, we
omit certain aspects of comments to preserve your anonymity.
For questions about the BAYADA Client Satisfaction
Survey, please email clientsatisfaction@bayada.com or
call 856-380-0277. Thank you for helping us continuously
improve by evaluating BAYADA’s services and providing
feedback on the Client Satisfaction Survey! n
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